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Before attempting to connect, operate or adjust this product, 
please save and read the User Manual completely. The style of 
the product shown in this User Manual may be different from the 
actual unit due to various models. 
 



Safety Instructions 
Always read the safety instructions carefully:  
■ Keep this User Manual for future reference  
■ Keep this equipment away from humidity  
■ If any of the following situation arises, get the equipment 

checked by a service technician:  
• The equipment has been exposed to moisture.  
• The equipment has been dropped and damaged.  
• The equipment has obvious sign of breakage.  
• The equipment has not been working well or cannot get it  

to work according to the User’s Manual.  
 

Copyright 
This document contains proprietary information protected by 
copyright. All right are reserved. No part of this manual may be 
reproduced by any mechanical, electronic or other means, in any 
form, without prior written permission of the manufacturer.  
  

Trademarks 
All trademarks and registered trademarks are the property of their 
respective owners or companies.  
established for your country. For information on recycling of this 
product, please contact your local authorities, your household 
waste disposal service or the shop where you purchased the 
product.  



Introduction 
Compliant with USB 3.0 specification. With this USB-C to 4-
Port Hub you can easily connect up to 4 USB 3.0 devices to 
your computer, such as an MP3 player, digital camera, or 
printers. 
 
Features 

 USB 3.0 Output Port x4  
– Hub downstream link, USB Type-A female connector  
– Supports BC1.2  

 USB-C Input Port x1  
– Host upstream link, USB Type-C male connector  

 Supports auto switching between self-powered and bus-
powered mode  

 
Package Content 

 USB-C 4-Port Hub x1 
 Power Adapter  x1 
 User Manual  x1 

 
System Requirements 

 PC with USB-C Interface 
 Supported Operating Systems: 

– Windows® 7/ Windows® 8/ Windows® 8.1/ 
Windows® 10 

– Mac OS® 
– Chrome OS™ 



Product Overview 
 
 

 
  

ITEM  DESCRIPTION 
1 USB 3.0 Port Connect to the USB 3.0 device with 

an USB Type-A connector with BC 
1.2 charging 

2 USB 3.0 Port 
(USB-C)  

Connect to the computer with USB 
Type-C connector 

3 Power jack  Connect to the power adapter 
 



Connection 
Connect the hub to a computer and the power adapter 
following the illustrations below.   

 
 
 
Installation 
Connect the hub to the computer, the system will detect the 

device and install the required drivers automatically. 
 
Windows® 7/ Windows® 8/ Windows® 8.1  
To verify the installation, go to the path: 
Control Panel\System and Security\System\Device  
Manager 



Windows® 10  
To verify the installation, go to the path: 
Settings\Devices\Connected devices 
Mac OS® 
To verify the installation, follow the steps below:  
 

Click on the Apple sign on the top left corner of the screen to 
open About This Mac on Mac®.  
1. When the screen below appears, click More Info… 

 
2. When the screen below appears, please click System 

Report…, and in the next window, you will find the hub 
on the device list. 

 



Specifications 
Item Description 
User 
Interface 

USB 3.0 Output Port x4 
(Support BC1.2 charging) 
‐ Hub downstream link, USB 3.0 type A female 
USB 3.0 Input Port x1 
‐ Host upstream link, USB 3.0 (USB‐C) male 

Power 
Supply 

Self‐powered 
Switching power adapter 
‐ Input: AC/DC 100 240V 

Power Jack  ‐ Output: DC 5V 4A or 5V 2.5A 

Data Rate USB 3.0: 
Low‐speed (1.5 Mbps) / Full‐speed (12 Mbps)/ 
High‐speed (480 Mbps)/ Super‐ speed (5 Gbps) 

USB 2.0: 
Low‐speed (1.5 Mbps) / Full‐speed (12 Mbps)/ 
High‐speed (480 Mbps) 

OS 
Supported 

Microsoft Windows® 7, Windows® 8 
Windows® 8.1, Windows® 10 

Apple  Mac OS®  
Google  Chrome OS™  

 


